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register for the first time
OTD Support phone: (916) 227-5663

fax: (916) 227-5169

Fill out the OCBT User Information and Password forms
(available on web). Fax or e-mail forms to the Office of
Training and Development, and someone in our office will
walk you through the registration

more information on e-learning

OTD Support (916) 227-5663

Process and Certificate questions. Problems download-
ing a class. To order a CD. Mall registration forms if you
can’'t download them.

technical support
Netg Support 1-800-265-1800

Technical Support for problems on the Xtreme Web Site
or problems while taking classes Browser Playable.

forget your password?

Type in Company name (CDFG), username, then click
LOGIN. You will then have the option of having your
password e-mailed to you.



